23232_SEPTO08

Informed Consent

The information contained within this
leaflet is intended to provide you with an
overview of the examination or treatment
that you are to receive.

Prior to any medical procedure being
carried out, the healthcare professional
conducting the procedure will describe
the nature of the examination or treatment
you are to receive and will detail any risks
associated with the procedure. It is your
right to be given sufficient information to
be able to make an informed decision

as to whether you wish to continue with
the examination/treatment or to refuse to
undergo the procedure.

The nature of some examinations and
treatment requires that your consent to
continue must be given in writing and a
form will be provided for you to sign. Some
examinations may only require your verbal
consent. For further information regarding
our consent policy, please contact the
Centre to which you have been referred.

We take pride in the standard of service
which we offer at InHealth. If you do have
reason to complain, however, we take your
comments seriously and a full complaints
procedure is available upon request.

Please ask a member of staff at the Centre
who will be able to provide you with a copy,
alternatively call the Central Bookings line
on 0845 603 0854 for a copy of the policy
or to make a complaint. If you are unhappy
with our handling of your complaint, you
can contact the Healthcare Commission at:
Healthcare Commission, Finsbury Tower,
103-105 Bunhill Row, London EC1Y 8TG.

Alternatively you can telephone
0207 448 9200 or visit
www.healthcarecommission.org.uk

Data Protection:

InHealth will keep the information you
provide for internal purposes.We may
also share the information you provide,
but from which you cannot be identified,
with those responsible for meeting your
treatment or expenses (or their agents)
for research, statistical, educational,
administrative or contractual purposes
(for example, audit and continuous
improvement).This will include the National
Health Service if you are a NHS patient.

If you would like to obtain a copy of the
most recent Healthcare Commission
report, please address your request to the
Unit Manager.

If you have any comments or suggestions
about our patient information leaflet,

please also direct them to the Unit
Manager. This patient information leaflet is
reviewed annually and patient observations
are welcomed as part of that process.
Braille, audio CD and large print versions of
this leaflet are available on request.

About InHealth

InHealth is a leading provider of
healthcare services operating in
the UK and Ireland, working with
both the NHS and independent
healthcare providers.

The company vision is founded
upon a desire to improve healthcare
provision through the delivery of
innovative, efficient, appropriate and
cutting edge services.

Call: 01782 338100 or email cornwall.house@inhealthgroup.com to arrange
your appointment today. Alternatively visit the site www.cornwallhouseclinic.co.uk
Cornwall House, Sandy Lane, Newcastle-under-Lyme, Staffordshire, ST5 OLZ
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Anti-ageing Wrinkle and

Fine Line Treatments

Cornwall House Clinic is pleased to offer a confidential facial enhancing
treatment delivered by a professional medical consultant, Dr Carl Mann.

Profile of Dr Mann

Dr Mann is a Consultant Neurologist
with many years experience working
at the University Hospital of North
Staffordshire and at Cornwall House
Clinic. He is a medical doctor,
registered with the General Medical
Council (GMC). He has expert
medical knowledge of the facial

map of nerves and muscles.

Dr Mann holds clinics for anti-ageing
facial treatments and also for the
treatments of muscle spasms,

palsy of the face and dystonia.

About Anti Wrinkle Treatment

A simple, non surgical, anti wrinkle
treatment that can temporarily smooth
fine lines and wrinkles. One treatment
and within a few days there is a visible
difference to prominent facial lines.

The treatment is a purified protein
produced by botulinum toxin, which
reduces the movement of the muscles
that cause fine lines and wrinkles

to develop over time. It works by
temporarily reducing the contractions
of these muscles. Within days you can
see an improvement that can last from
three to six months.

Treatment at Cornwall
House Clinic

After the initial consultation, Dr Mann will
discuss with you whether he considers
you to be an appropriate candidate for
the treatment. If the treatment is carried
out, it will normally take 10-15 minutes
and you can go back to your normal
daily life immediately.

Initial Consultation

For facial treatments, the consultation
with Dr Mann will last for about 20-30
minutes and will cost £50. This fee is
refundable if you have any treatments.

During the consultation Dr Mann

will examine you and the muscle
movements in your face, plus the
nerves in the surrounding areas. Dr
Mann will also discuss the procedure,
anxieties, expectations and any other
questions that you have about this
treatment. A medical questionnaire
will also need to be completed at this
stage. By the end of the consultation,
Dr Mann will let you know if he feels
that you are an appropriate candidate
for this treatment and the reasons for
his decision.

Results

The most noticeable results will be
seen from one to two weeks after
your treatment. Results can last for
three months and will fade gradually.
You will be placed on our automatic
recall database, which will generate
a reminder for follow up treatments,
should you wish to book.

Benefits

Your facial expression will become
more relaxed but not mask like. The
overall result of the treatment should
give a natural look. If you have repeated
treatments, you may find that lines and
wrinkles in those areas become less
pronounced and there can be longer
intervals between treatments.

The most effective benefits are seen
with treatment built up over a period
of time. Heavier lines may require
more than one treatment as they
benefit from the cumulative effect.
However treatments cannot correct
lines caused by sun damage.

Price Guide
Initial Consultation £50
One area £235

Each additional area £115

The areas are frown lines
(glabellar), crow’s feet or forehead.
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